
 
 

Job Announcement 
Sojourners Care Network 

 

Resident Support Specialist 
Sojourners Care Network is a non-profit organization that provides shelter and support 
services to young people who are experiencing homelessness or at risk of homelessness. We 
are looking for compassionate and dedicated Resident Support Specialists to join our team 
and help us fulfill our mission of empowering youth to achieve their goals and live 
independently. 

 
As a Resident Support Specialist, you will: 

• Help to provide a safe and supportive environment for all young people being 
served. 

• Facilitate pre-planned skill development activities for shelter residents. 
• Provide mental health supportive services as identified on residents’ 

Individualized Services Plans (ISP). 
• Assist residents in meeting any basic needs including, when approved, 

providing transportation support. 
• Help residents explore and access identified Job Training & Education 

supports and services. 
• Regularly document mental/behavioral health services provided as well as 

participant progress toward goals. 
• Ensure residents are treated in an ethical/non-judgmental manner including 

adherence to the highest possible level of confidentiality. 
• Comply with Ohio’s mandated reporter laws and procedures. 

 
Qualifications 
To be a successful Resident Support Specialist, you should have: 

• A high school diploma or equivalent (minimum requirement). 
• A valid driver’s license with a clean driving record for the past 4 years and 

reliable transportation (required). 
• A minimum of one year of experience working with youth in a social service 

setting (preferred). 
• A strong understanding of the issues and challenges faced by homeless 

youth. Lived experience is a plus. 
• Excellent communication, interpersonal, and problem-solving skills. 
• The ability to work independently and as part of a team. 
• The ability to handle stressful and crisis situations with professionalism and 

compassion. 
• The ability to work flexible hours, including evenings, weekends, and holidays. 
• The ability to pass background checks and drug screening. 

 
Locations 
Positions are currently open at Sojourners’ crisis transitional housing units in 
McArthur, and Chillicothe, Ohio. 
  



Type of Position 
Part-time, not to exceed 35 hours per week. Base starting pay is $15 per hour; $16 
per hour for weekends and Sojourners holidays. 
 
How to Apply 
If you are interested in joining our team and making a difference in the lives of young 
people, please send your resume, cover letter, and the names and contact 
information for five references to careers@sojournerscare.net by May 15, 2024. 
Please include “Resident Support Specialist” in the subject line of your email and the 
location (McArthur or Chillicothe) where you would like to be considered. We look 
forward to hearing from you! 
 
 
Sojourners is an equal opportunity employer and does not discriminate based on race, color, 
religion, sex, national origin, age, disability, sexual orientation, gender identity, or any other 
characteristic protected by law. We value diversity and inclusion and encourage all qualified 
individuals to apply. 
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